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The COVID-19 pandemic changed everything about 2020. Fear and uncertainty gripped the United States,
medicine and medical education found itself in the middle of a situation that most of us had only read about in
books. The rapidly changing situation required Wexibility, critical thinking, tenacity, fearlessness, and an ability to
make decisions when the choices were all bad.

Across the country, we saw health care providers answer the call to care for patients, even when we lacked any
certainty about treatments that would work, or enough personal protective equipment to keep us safe. We saw
public health scientists and practitioners activate emergency procedures, and work tirelessly to help build
models to inform individual patient care and interventions to limit the spread and impact of the virus. And for
the [rst time in the history of medical education in the United States, we saw all of our students pulled from
clinical training environments. There were many problems to solve, all at once, and under tremendous pressure.
Yet in medical education, over and over again, we heard stories of our colleagues turning a bad situation into
something good for their learners, which in turn kept their training on a forward trajectory.

The [rst wave of the epidemic in the United States began in the Seattle area. The day after news broke that a
patient with COVID-19 had died at hospital less than 20 miles from my home institution, I began serving as an
inpatient attending physician for our family medicine service.  That [rst week was unlike any other in my
clinical career so far. By our second day, we had admitted a possible COVID-19 case overnight, but the
diagnostic possibility of the novel coronavirus had not been considered. Things deviated from what anyone
would consider normal operation from that point forward.

My team huddled outside the room and paged the infectious disease fellow. For the next hour we muddled
through precautions and testing through the state lab, then donned what we thought was the correct equipment
and gently shared our concerns with our patient. Two days later, all the hand sanitizer was removed from
outside the rooms, because a month's supply had disappeared. Signs reminded us of the old approach of
handwashing with soap. Three days later the emergency department was Wooded with patients on droplet
precautions, as word had gotten out that our academic lab had its own polymerase chain reaction (PCR) test.
N95s became hard to [nd. A construction zone appeared on the Woor of our team room, but it wasn’t really
under construction. Rather, it looked like an airlock that might be used with an alien landing in a science-[ction
movie; this became the emergency ward for the COVID patients. Four days later, I told my
immunocompromised senior resident she couldn’t leave the team room. I saw all potential COVID patients
alone. There wasn’t enough PPE and it seemed unethical to send the trainees into the unknown.

At the end of this [rst week, we went to an institutional town hall to learn more about the hospital response.
The seating arrangement seems so quaint in retrospect; all of us lined up in rows, unmasked, in a hospital
conference room. No one knew the sensitivity and speci[city of our PCR test; no one knew anything, really, we
just kept getting up each morning and going to work. When I signed out the service a week later, it felt like an
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eternity had passed.

Why did we issue this call for reports related to COVID-19? Whenever a crisis strikes in the age of the social
media, the meme about Mr Rogers telling children to look for the helpers seems to circulate: “Look for the
helpers, you will always [nd people who are helping.”

This is what we wanted to highlight in PRiMER. Physicians, residents, medical students, educators, and those in
public health all dug deep to [nd ways to help in very sad, scary, and unpredictable times. At a meeting to plan
potential responses for our clerkships, I remember a colleague saying, “the crystal ball is broken.” Nobody could
see into the future, but people made the path by walking it, waking up each day and continuing to show up and
pour themselves and their creativity into the problems that needed to be solved. The PRiMER COVID-19
Collection is really one for the helpers, those who did their best under bad circumstances to keep things going,
be it in education, public health, or patient care. We looked for the helpers and we found them. This is their
work.

Corresponding Author
Amanda Kost, MD, MEd
Health Sciences Center (E-304), Box 356390, Seattle, WA 98195. 206-543-9425. Fax: 206-543-3821.
akost@uw.edu

Author A2liations
Amanda Kost, MD, MEd - Department of Family Medicine, University of Washington School of Medicine, Seattle,
WA

References
1. Brownstone S, Cornwell P, Lindblom M, Takahama E. King County patient is [rst in U.S. to die of

COVID-19 as olcials scramble to stem spread of novel coronavirus. Seattle Times. February 29, 2020.
https://www.seattletimes.com/seattle-news/health/one-king-county-patient-has-died-due-to-covid-19-
infection/. Accessed November 6, 2020.

2. Look for the Helpers. PBS. Aired March 24, 2020. https://www.pbs.org/video/look-helpers-jwvmp2/.
Accessed November 6, 2020.

3. Bickerton L, Siegart N, Marquez C. Medical Students Screen for Social Determinants of Health: A Service
Learning Model to Improve Health Equity. PRiMER. 2020;4:27. https://doi.org/10.22454
/PRiMER.2020.225894

4. Boulger JG, Onello E. Transforming Rural Family Medicine Curriculum From Experiential to Virtual: A
Response to COVID-19 Limitations. PRiMER. 2020;4:19. https://doi.org/10.22454/PRiMER.2020.343294

5. Carson S, Peraza LR, Pucci M, Huynh J. Student Hotline Improves Remote Clinical Skills and Access to
Rural Care. PRiMER. 2020;4:22. https://doi.org/10.22454/PRiMER.2020.581719

6. Ha E, Zwicky K, Yu G, Schechtman A. Developing a Telemedicine Curriculum for a Family Medicine
Residency. PRiMER. 2020;4:21. https://doi.org/10.22454/PRiMER.2020.126466

7. Hahn TW. Virtual Noon Conferences: Providing Resident Education and Wellness During the COVID-19
Pandemic. PRiMER. 2020;4:17. https://doi.org/10.22454/PRiMER.2020.364166

8. Hayes JR, Johnston B, Lundh R. Building a Successful, Socially-Distanced Family Medicine Clerkship in
the COVID Crisis. PRiMER. 2020;4:34. https://doi.org/10.22454/PRiMER.2020.755864

9. Liang S, Taylor LN, Hasan R. Student-Led Adaptation of Improvement Science Learning During the
COVID-19 Pandemic. PRiMER. 2020;4:20. https://doi.org/10.22454/PRiMER.2020.536861

10. Long JD, Ward CA, Khorasani-Zadeh A. The Impact of Obesity on COVID-19 Disease Severity. PRiMER.

2

3-15

primer-4-36 2 of 3



2020;4:15. https://doi.org/10.22454/PRiMER.2020.104798
11. Martinez L, Holley A, Brown S, Abid A. Addressing the Rapidly Increasing Need for Telemedicine

Education for Future Physicians. PRiMER. 2020;4:16. https://doi.org/10.22454/PRiMER.2020.275245
12. Peterseim C, Watson KH. Family Medicine Telehealth Clinic With Medical Students. PRiMER. 2020;4:35.

https://doi.org/10.22454/PRiMER.2020.861306
13. Phan RC, Le DV, Nguyen A, Mader K. Rapid Adoption of Telehealth at an Interprofessional Student-Run

Free Clinic. PRiMER. 2020;4:23. https://doi.org/10.22454/PRiMER.2020.241619
14. Solá O, Marquez C. Integrating Social Determinants of Health Into Clinical Training During the COVID-19

Pandemic. PRiMER. 2020;4:28. https://doi.org/10.22454/PRiMER.2020.449390
15. Walton R, Greenberg A, Ehlke D, Solá O. Development of a Health Policy Elective for Medical Students

During the COVID-19 Pandemic: A Pilot Study. PRiMER. 2020;4:29. https://doi.org/10.22454
/PRiMER.2020.557079

16. Wells J, Higbee D, Doty J, Louder E. Avoiding Fumbles: Online Patient Handoff Training. PRiMER.
2020;4:32. https://doi.org/10.22454/PRiMER.2020.984649

Copyright © 2020 by the Society of Teachers of Family Medicine

primer-4-36 3 of 3


